Customer
pre-books test

Walk In
Customers

Test fee is paid in
advance of testing.

Customer writes
out information as it
will appear on the
certificate.

Waiver is signed.
Customer Information
captured
(“Set Customer” in Tool)

Test is performed
(15 minutes for results)

(“Set Sample” in Tool)

Results are Recorded

(“Set Results” in Tool)

Results are validate by
medical authority, or

trained Compliance
Officer

(“Set Validation” in Tool)

Certificate is printed
A copy can also be and handed to
emailed to customer

(“Send Email” in Tool) (“Print PDF” in Tool)



